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SOCIAL SERVICES

Social services aims to provide a high living standard, 

healthy and inclusive society with affordable and 

innovative service delivery for Sarawakians



STRATEGY

• Provide support to Sarawakians 

through housing assistance and 

healthcare schemes

• Assisting vulnerable groups (e.g. 

people with special needs, older 

persons, groups affected by social 

issues, etc.) through social support, 

intervention and shelter initiatives



Score of 8.0 and above on 
the Sarawak Social 
Wellbeing Index and
the Malaysian Family 
Wellbeing Index by 2030

• SSWI 2013 has started in 

July 2023

• Will complete in March 

2024

• SSWI 2019 – Moderate (score of 

6.21)

• 10 pillars, 25 social domains, 79 

sub-social domains

• Social space and infrastructure is 

lowest (low score)

• Environmental sustainability is third 

lowest (moderate score)



RESEARCH • Scheduled to start in 

February 2024

• Will complete in February 

2025

RESEARCH FOR THE PREPARATION 

OF AN AGEING SARAWAK: THE 

PROFILE OF AND ISSUES FACED BY 

OLDER PERSONS IN SARAWAK

To provide evidence-based input to 

formulate policies, impactful program 

development and targeted 

intervention programs implementation 

for successful ageing in Sarawak by 

2028



Integrated Sarawak Social 
Intervention Program and 
Community Support

8 divisions –

located in Kuching, 

Sri Aman, Sibu, 

Mukah, Kapit, Bintulu, 

Miri, Lawas

COMMUNITY SOCIAL 

SUPPORT CENTRE (CSSC)

A social transformation 

facilities to provide social 

support and intervention 

referrals for groups 

affected by social issues. 



• The prevalence of social issues in Sarawak for the last 3 years is alarming:

1. Drug and Substances Abuse – 21,211 arrested for drug use (2019 -2021)

2. Petty Crimes – 15,630 cases (2019-2021)

3. Teenage pregnancy – 6,250 cases (2019-2021)

4. Domestic violence – 1,584 cases (2019-2021)

5. Sexual crimes – 789 cases (2019-2021)

6. Sexually transmitted infections (STIs) – 6,335 cases (2019-2021)

7. Mental Health – 35.8% prevalence (2018); acute cases – 166,515 (2019 – September 2022)

8. Suicide – 193 cases (2019-2021)

9. Homeless – 233 cases (2019)

10. Divorce – 8,448 cases (2019-2021)

11. Personal identification issues – 8,714 registered by community leaders (2022)

12. Drop out among children below 18 years old – 1,002 cases (2019)

13. Underage marriage – 1,763 (2019)

14. Poverty – 23,000 absolute poverty (2022); 56,000 poor (2022)

• 57% prevalence of social issues is in the rural.

• Vulnerable communities are affected by stigma of the issues they are facing and need social support and

intervention referrals through community-based treatment and intervention to reduce the ratio for non

help-seeking and to increase the social function and productivity of vulnerable communities. Current ratio

is 1:7. Out of 1 person getting intervention from competent agencies, 7 do not.



Integrated Sarawak Social 
Intervention Program and 
Community Support

4 divisions –

located in Kuching, 

Sibu, Bintulu, MiriTRANSIT PLACE FOR THE 

HOMELESS (TEMPAT 

TRANSIT GELANDANGAN 

– TTG)

A transit places for the 

homeless and displaced 

community in major towns. 



TEMPAT TRANSIT/SELAMAT GELANDANGAN SARAWAK

TTG cum CSSC 

Bintulu

Lot 4014, Bintulu Town District, Sungai 
Sibiyu, Bintulu

Mula Mei 2023

Siap April 2025

Operasi Mei 2025

Anchor  NGO Belum Ditentukan

Lot 953, Block, 5, Jalan Sanyan, Pekan Sibu, 
96000 Sibu, Sarawak

Mula 27 Mac 2021

Siap November 2021

Operasi 1 Disember 2021

Anchor NGO Persatuan Shan Xin 
Malaysia Cawangan Sibu

TTG Sibu

TTG Miri
Lot 6 Blok 9 Miri Concession Land District 
(Bekas Stesen TM Angsana Miri)

Mula Oktober 2023

Siap Mac 2024

Operasi April 2024

Anchor NGO Belum ditentukan

TTG Kuching

Lot 139 dan 143, section 8, KTLD, jalan
p.Ramlee, 93400 Kuching.

Mula Oktober 2023

Siap Mac 2024

Operasi April 2024

Anchor NGO Belum di tentukan



Integrated Sarawak Social 
Intervention Program and 
Community Support

5 divisions –

located in Kuching, 

Sri Aman, Sibu, 

Bintulu, Miri
TEMPORARY SHELTERS 

FOR LOW INCOME 

RECOVERY COMMUNITY

Halfway homes for poor ex-

convicts and stabilised 

individuals with mental 

health problems in major 

towns. 



Temporary Shelter for Low Income Recovery Community:

Description: Provision of temporary shelters or halfway homes to place homeless 

and displaced persons from the recovery community (ex-convicts, recovery 

addicts, stabilized individuals with mental illness) without or rejected by family 

members.

Impact

• To reduce recidivism and relapse amongst homeless ex-convicts, recovery 

addicts, stabilized individuals with mental illness without or rejected by family 

members in Sarawak.

• An average of 300 hardcore poor and homeless ex-convicts and recovery 

addicts are released from prison and drugs rehabilitation institution monthly. 

• An average of 100 hardcore poor and homeless individuals with mental illness 

who are already stabilized are released from psychiatric wards monthly.



Integrated Sarawak Social 
Intervention Program and 
Community Support

All divisions

INTEGRATED SARAWAK 

SOCIAL INTERVENTION 

PROGRAM AND COMMUNITY 

SUPPORT (ISIP)

Integrated social intervention 

programs conducted in 

collaboration with relevant 

social development agencies 

and NGOs to address targeted 

vulnerable groups. 



The Social Development Council 

Sarawak focused on 14  social 

issues: 

• Drug and substances abuse

• Petty crimes

• Teenage pregnancy

• Domestic violence

• Sexual crimes

• Sexually transmitted infection

• Mental Health

• Homeless

• Marriage and divorce

• Personal identification document 

problems

• Bully

• Ageing

• Cyber crimes

• Poverty 

1) Integrated Teenage Pregnancy Intervention : Kesedaran dan Advokasi

Pendidikan Seksual (KAPS) – Primary (Year 5 & 6) and Secondary School 

Children and dropouts below 18 years old 

2) Integrated intervention  program to address marriage and divorce issues in 

Sarawak – Pre-marital couples, married couples for 5 years and below, 

divorcees, de-facto marital status

3) Integrated Intervention for the safety and protection of vulnerable children and 

adolescents in Sarawak – primary school children, victims of sexual crimes, 

parents, teachers, guardians

4) Community Mental Health program – group affected by mental health issues 

and illness, carers, community developers, NGOs

5) Integrated Bullying of Child Intervention program – teachers, parents, 

wardens, guardians, primary and secondary schools, dormitory schools, 

victims, perpetrators

6) Integrated Intervention for domestic violence – perpetrators, victims, parents, 

vulnerable families, community leaders 

7) Community Facilitator Intervention Competency – 50 selected community 

facilitators per district

8) Care for the Elderly Training for Carers – family members with elderly, 

guardians of elderly, NGOs, volunteers



Integrated Sarawak Social 
Intervention Program and 
Community Support

4 divisions identified–

located in Kuching, 

Samarahan, Dalat, 

Miri
SPECIAL NEEDS COMMUNITY 

CENTRE (SNCC)

An integrated one stop early 

intervention facility to 

diagnose, provide intervention 

referrals, training and talent 

development for special needs 

groups in major towns. 



Early Childhood Education All divisions in 

Sarawak
ACCESS TO QUALITY 

EARLY CHILDHOOD CARE 

AND EDUCATION

Improving access, quality 

and equity to ECCE at 

SEDIDIK ECE facilities.



Lift 20,000 poor 
households from poverty, 
generate income per  
month above the current 
Poverty Line Index (PLI)

4 divisions –

located in Kuching, 

Samarahan, Dalat, 

Miri
LOW INCOME HOUSEHOLD 

EMPOWERING PROGRAMS 

(LIFE)

Financial assistance designed 

for poor and hardcore poor 

recovery groups affected by 

social issues,



Insurance Coverage for 
B40 Children of 18 years 
old and below

All divisions in 

Sarawak

Waiting for MMKN approval 

for the scope



Enablers All divisions in 

Sarawak
Integrated Social Intervention 

System (ISIMS)

An integrated system and 

database to manage social 

intervention and referrals in 

collaboration with relevant 

agencies to address social 

and welfare issues and 

problems for vulnerable 

groups in Sarawak.



Under MPHLG All divisions in 

Sarawak
• Provision of 

Affordable 
Housing

• Number of Tenants 
Approved for 
SRAS

• Number of HDRAS 
approved



PCDS 2030 DASHBOARD – Key Performance Indicator 

Provision of Affordable Housing

Number of approved applications for

Sarawak Rental Assistance Scheme

(SRAS)

Number of approved applications for

Housing Deposit and Rental Assistance

Scheme (HDRAS)



Provision of Affordable Housing

No Outcome KPIs (Revised by Ministry)
2023

(unit)

2024

(unit)

2025

(unit)

1 Provision of Affordable Housing Government* 269 357 1,499

Private 107 613 773 

TOTAL 376 970 1,766

Based on HDC’s projects expected completion date (link)

*HDC and LCDA Housing unit total number



Number of approved applications for Sarawak Rental Assistance 

Scheme (SRAS)

Year 2021 2022 2023 (Jun)

No. of Approved SRAS application 741 563 678

SRAS Performance from 2021 until Jun 2023

No Outcome KPIs (Revised by Ministry) 2023 2024 2025

2 Number of application approved for Sarawak 

Rental Assistance Scheme (SRAS)

740 740 740

Proposed KPI : Number of approved SRAS by year

*based on allocation = RM48million for SRAS for 9 years. Per year will be 740 tenants benefited.  



Number of approved applications for Housing Deposit and  Repayment  Assistance 

Scheme (HDRAS)

Developer

No. Approved

Total Grand Total
Year 2022

Year 2023 

(As of June)

HDC & Mutiara 261 25 286
672

Private 235 151 386

496 176

*Mutiara expected to approve additional 450 HDRAS application before year end (2023)

HDRAS Performance from 2022 until Jun 2023

No Outcome KPIs (Revised by Ministry) 2023 2024 2025

3 No. of approval for Housing Deposit and 

Repayment Assistance Scheme (HDRAS)

550 600 650

Proposed KPI 



PCDS 2030 DASHBOARD – Key Performance Indicator 

No Outcome KPIs (Revised by Ministry) 2023 2024 2025

1 Provision of Affordable Housing (Unit) 376 970 1,766

2 Number of application approved for Sarawak 

Rental Assistance Scheme (SRAS)

740 740 740

3 Number of application approved for Housing 

Deposit and Repayment Assistance Scheme 

(HDRAS)

550 600 650

Summary of Proposed KPI for MPHLG
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